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PRESIDENT’S PAGE 
A Biappy New Yea 


The wave is breaking on the shore— 
The echo fading from the chime— 
Again the shadow moveth o’er 

The dial-plate of time!—Whittier. 


Dear Members of the A. D. A. A. 


At the threshold of this New Year, it is with pleasure I extend to you 
Greetings of the Season and wish for you in abundant measure, ‘Strength 
for your work, peace for your path, and friends for your fireside.” 


In the Jast issue of the Journal we told you that ‘Perseverance’ would 
be the theme for the current year and requested the entire membership to 
persevere as never before in order to attain our objective—higher education 
and an elevated status for the dental assistant. According to the glowing 
reports from societies in all sections of the country, the results which are be- 
ing obtained from the Liaison Committee in the presentation of the Exten- 
sion Study Courses, are all that could be desired. Enthusiasm is running 
high and our members are lavish in their praise of the co-operation they 
are receiving from the members of the dental profession. 


Our Education Committee and Certification Board are working with 
persevering diligence to keep up with the demands for information which 
are coming in from all sections of the country pertaining to the Extension 
Study Course and the Examination for Certification. It must be remembered 
that a great many details must be worked out by these two groups and we 
assure our members that when they are ready for the Examination for 


Certification, our Education Committee and Certification Board will have ~ 


the necessary ground work done and will be ready to cope with all situa- 
tions and problems. 


In closing may I leave you with a THOUGHT FOR THE YEAR by Agnes 
Carr. 


This year shall I do my task 

With eager heart and cheerful mind; 
I may not meet success, 

But I shall give all that I have 


To the extent of my skill, 
Unto the Work. 
God be with me, as I labor! 


Sincerely yours, 
SADIE L. HADLEY, President, 


American Dental Assistants Association. 
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THE VALUE OF CREDIT RATINGS TO THE DENTIST 


By LLOYD H. DODD, D.D.S."* 


This article, by an author who is an authority on the subject, 
tells the why, when and how of credit ratings and credit bureaus. 


It is unfortunate, but true, that 
many patients who respect the pro 
fessional skill of the dentist will ridi- 
cule his business ability. For many 
years there prevailed a widespread 
belief that if the dentist served his 
patient in a competent manner, he 
would automatically be successful 
without paying attention whatso- 
ever, to the financial side of his prac- 
tice. 

The result of the practical applica- 
tion of this policy was that many a 
dentist and his wife and family have 
had to pass their last days in want 
and the dentist gave not only his life 
and talents but the lives of his dear 
ones as well. 

Today a dentist can, through com- 
mon sense business methods which 
will not jeopardize his ethical stand- 
ing, eliminate much of the financial 
insecurity known in the past and at 
the same time further enhance the 
possibilities of his professional suc- 
cess. 

One of the most important ele- 
ments the dentist should consider in 
his economic program is the elimina- 
tion of the ‘dead beat’ and ‘'chis- 
eler’ and this can be accomplished 
by the proper use of the credit bu- 
redu. 

Let it be strictly understood that 
this article in no manner reflects on 
those honest persons who mighi hap- 
pen to be classed in the low income 
group; methods have been and are 
being utilized to take care of them. 

Definition of Credit—Credit may 
be defined as the faith that men 
place in each other—whether they 
be a block, a mile, or thousands of 
miles apart. Credit rating consists 
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of no more than determining the pa- 
tient's good name for meeting his 
obligations; yet it is the vital pro- 
gressive force of modern industrial 
and professional civilization—The 
promises men live by.” 
Misused Credit an Evil 

Credit misused is equally destruc- 
tive. Men who keep their promises 
are the constructive group of debtors 
who mean profits and more profes- 
sional services, but ‘‘dead-beats,’’ 
slow payers and “skips” are busi- 
ness wreckers and can turn credit 
into a destructive force, which to 
each individual credit grantor means 
losses of profit and investment. This 
latter condition can be helped con- 
siderably by the regular systematic 
use of Credit Reports. We can keep 
credit profitable with Credit Reports 
secured through our Credit Bureaus. 

Just What Is a Credit Bureau?— 
A credit bureau is to the credit 
grantor what a clearing house is to 
the bank. It is a pivot around which 
credit business may circulate with 
safety. It is a clinic for the chronic 
credit abuser. It is a beacon light 
on an uncharted sea; a credit grant- 
or's organization for the promotion 
of a credit man’s welfare. It is an 
educational center for disseminating 
among the public, such propaganda 
as will aid a credit grantor’s work. 

A well established and soundly 
conducted credit bureau is more than 
a reporting bureau. It exerts a silent 
and powerful influence which re- 
strains people from asking for credit 
if there is doubt as to their ability to 
pay or when they do not intend to 
pay. Having obtained credit, the 
average patient is mindful of the 
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Credit Bureau's watchful eye and is 
careful to keep his record good. A 
surprisingly large number of people 
need just a little of this Credit Bu- 
reau influence to keep their budget 
balanced and their bills paid. 


Credit is a proud word—was origi- 
nally a proud word—always will be 
a proud word. What does it mean? 
Belief, trust, assurance, keeping of 
contracts, confidence, reputation for 
trustworthiness, character, repute, 
title to praise, esteem, honor, repu- 
tation for solvency, probity, deserv- 
ing, trustworthy, meritorious, power 
resulting from possession of a good 
name, source of esteem or respect, 
trust in integrity and financial capa- 
city. Some business and profession- 
al people say credit is not a good 
word; they would substitute ‘‘divided 
payments, or some similar words. 
Rather than seek a substitute, we 
would advocate renewed vigor and 
dignity in our dectation. No dodg- 
ing, apologizing, questioning wheth- 
er it is right or constructive to have, 
to keep and to use, credit. Credit is 
one of the great words. 


That Good Feeling of Contentment 
and Confidence.— Members, who 
regularly use the Credit Bureau, do 
so with a feeling of justifiable confi- 
dence. This unusual and gratifying 
condition has been brought about 
through the close, unselfish, cooper- 
ative spirit that has been existing 
for many years among retailers, pro- 
fessional men and business men in 
this area. It is that wholehearted 
effort and genuine willingness to 
give favorable and unfavorable in- 
formation for the convenience as 
well as the protection of all, that is 
making it possible for the Credit 
Bureau to make better reports, dis- 
tinctly styled to the modern trend. 


When it is possible to improve even 
to a greater extent, your Credit Bu- 
reau will be among the leaders. 


Credit Bureau an Asset 

Consistently, Credit Bureau serv- 
ice is a distinct advantage and hene- 
fit. It is a worthwhile practice that 
pays dividends. 

Just in Case You May Forget. 
Many business and _ professional 
men recall what events took place 
after the last war. How well they 
remember what happened to work- 
ers when the cloud of battle had van- 
ished. 


Probably the most important thing 
was the trend of workers to “hop 
and skip” from one area to another 
in search of employment. How hard 
it was to locate debtors, and how we 
expected unemployed workers to 
pay their bills when they returned 
to employment. 

A large per cent of war time 
workers will not find it convenient 
to pay old bills when they are re- 
employed. New cars, merchandise 
of a luxurious nature, and other war 
time restricted articles will be pur- 
chased in preference to paying cold 
accounts. 


Train the Youth 

America’s Future.—The future of 
America lies in her youth, those 
young people still in the formative 
years of life and those other young 
people who have been fighting for 
this land of ours. These young peo- 
ple are coming back to the business 
of living in a peacetime economy, 
of buying and selling, of earning 
and spending, of raising the next 
generation. Many of these young 
people have never had the oppor- 
tunity of normal graduation from 
school and the experience of mak- 
ing a living, budgeting and learning 
that debts must be paid. American 
business and professional people 
owe them that education. They 
should not be taught the “hard way” 
of bitter experience. They can be 
led into the right way if every credit 
grantor will take the time to see they 
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are acquainted with the terms of 
credit buying. A good credit rela- 
tions program is essential to the fu- 
ture of American youth in business 
and professional life. 

Thoughtful Creditors Study Future 
Risks—A Credit Bureau, or Credit 
Exchange, is essentially a service 
institution. It does for its members 
and users what they cannot do as 
well nor as economically. They col- 
lect information, record and index it 
against the thousands of occasions 
when it will be needed to facilitate 
business or personal transactions 
based on credit. 

We are now in the midst of some 
reconversion and its attendant eco- 
nomic upsets. Your patients, many 
of whom are not permanent residents 
of your town and adjacent territory, 
will begin to drift to other commu- 
nities. 

Overtime wages are gradually 
disappearing and many of them do 
not have the excess funds that they 
have had during the past few years. 
Accounts will have to be watched 
from now on more carefully than has 
been necessary in recent times. 

Unless this is done you can easily 
wake up one day with many past 
due accounts on your books and pa- 
tients gone. When delinquency ap- 
pears it would be wise to draw a 
new report from the Credit Bureau 
and find out just what the debtor's 
situation is at the moment. Follow- 
ing these suggestions will save you, 
many times over, the cost of Bureau 
services. The next six months will 
be a period when credit granting 
should be handled with considerable 
care and plenty of information. 
Thoughtful creditors will be consis- 
tent users of Credit Bureau reports. 


Report Made by Individual 
Clear Understanding. —A credit 
feport is an accurate copy of the 
picture, painted by the subject of 
the report, himself, in his own credit 
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dealings. Nothing more, nothing 
less. No Credit Bureau has a single 
thing to do with the painting of this 
picture. It is the duty of the report- 
ing organization to give a true and 
accurate copy of the picture. Your 
Credit Bureau does not manufacture 
credit reports! They assemble the 
information as compiled and do not 
make a “good” or "bad" report— 
the credit seeker or user is the oné 
who does that for himself. 

The following are excerpts from 
Daily Court reports issued by the 
Credit Bureau of Decatur, Inc. 

Another Score for Credit Reports. 
—''You deal in exceptions,” said a 
critic of credit reporting not long ago. 
"Exceptions to what?” we asked 
him. He replied, Exceptions to the 
rule that most people are funda- 
mentally honest.” Perhaps it is true 
that we are always talking about 
the necessity of getting credit reports 
to make sure that credit is not being 
given to “skips,” ‘‘dead-beats” and 
“chiselers.'" But we also believe in 
creditors seeing to it that debtors are 
kept within the limits of the amount 
of credit that they can safely handle. 
(Remember this, fellow dentists.) 


Many People Reliable 

However, to get back to our critic, 
we probably do forget the great 
mass of credit users who keep their 
records good. We would not care 
to dekate the fundamental honesty 
of all these good people, but we do 
know enough about the great human 
habit of putting off, to know that if 
there weren't a clearing house for 
records of delinquent accounts there 
would be lots more trouble with de- 
linquents. The fact that business 
and professional men record delin- 
quents’ accounts at the Credit Bu- 
reau has kept many an account up 
to date. That is certainly another 
score for credit reporting! 

Accidents Don't Just Happen.— 
A road sign at a dangerous corner: 
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Accidents seldom actually happen. 
They are usually caused by the 
faulty judgment of some individual.” 

In this sign is food for thought to 
all persons who extend credit. The 
thought expressed applies exactly to 
the extension of credit. Credit losses 
do not simply happen but are usu- 
ally the result of poor judgment or 
lack of proper information. 

No person's judgment can be 
sound unless it is based upon ac- 
curate and dependable information. 
If a person asks for credit you are 
merely proceeding by guess work 
unless you call for a credit report. 
Credit losses nearly always come 
from lack of knowledge. 

The answer to this is a Factbilt 
credit report. Knowledge of employ- 
ment and of past performance fur- 
nish a real basis on which to make 
a proper decision. Factbilt credit 
reports provide that kind of knowl- 
edge. It pays to use them consci- 
entiously and consistently. 

Something to Consider.—The fam- 
ily which has accumulated a thou- 
sand dollars in war bonds is not 
necessarily that much richer. Did 
you ever stop to think of this? The 
same family has lived through three 
or four years using and wearing out 
household furniture, electric refrig- 
erator, rugs, automobile, in fact, all 
family equipment. The house needs 
paint, ihe plaster is cracked, the wife 
is nervous and needs a vacation. 
The kids want to ride a train, and 
need it. 


Money Goes for Replacements 

By the time dad gets things evened 
out when war time patriotism no 
longer restricts normal living, only 
the moths may be left in his purse. 
And he may find himself right back 
where he started in 1941. 

What of the thousand dollars 
saved up? The chances are it has 
all been used for replacements and 
reconditioning. 
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There Were Credit Problems in 
1910 Too.—"Don't Keep Sich Things 
as Assetts and Liabilities. 

Dear Sirs 

I got your letter askin for a list 
of my assetts and liabilities now I 
toll you wen I sent in that order that 
I was keepin a resterrant and not a 
genrul store and I don't keep sich 
things as assetts and liabilities on 
hand and besides if I did it aint non 
of your bizness how manie have | 
got no how. They was a feller nosin 
aroun here yesterday wot said as 
how his name was R G Dun & Com- 
pany and he asted me how much 
money did I have and I kicked him 
clear inter the middle of next Sun- 
day. I tell you wot I wont have no 
meddlin in my bizness I am as good 
as any man anda .... site bettern 
some if you dont want to sel me them 


goods why goto ..... Please an- 
swer by next male. 
Your Fren 
Pierr Coco” 


Fourteen Slogans for Credit 
Bureau Use 

. ‘Call first—charge afterwards— 
it pays.” 

2. ‘An ounce of investigation is 

worth a pound of collection.” 

3. ‘Before you charge — investi- 
gate.” 

4. "A man's judgment is no better 
than his information.” 

5. “‘Time—it only iakes a few min- 
utes to get a report, but if you 
take on a patient who is a bad 
risk, it will take months to col- 
lect.” 

6. "An account properly opened is 

half collected.” 

. ''Carelessness in extending cred- 
it is the graveyard of many a 
practice.” 

8. ‘Credit Bureau service is the best 

investment you can make.” 

9. The more you call, the more 
you save.” 

10. ‘Call for a report on every credit 
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applicant.” 

11. “Get the habit—call first—charge 
afterwards.” 

12. Too often ‘Charge it, please’ 
means ‘I'll pay when I please.’ ” 

13. ‘Learn to say ‘No’.” 

14. “A woman's curiosity is excelled 
only by that of a dentist who 
wants to try out a man just once 
to see if he will pay him when he 
does not pay others.” 


Don't Judge by Looking 

You Can't Tell by Just Looking at 
Them.—A series of tests were con- 
ducted by the Department of Psy- 
chology at the University of Kansas, 
to discover whether criminal traits 
could be determined merely through 
photographs of facial characteris- 
tics. Photographs of prominent world 
figures and the lowest type of crim- 
inals were shuffled and shown to a 
group of fifty senior students of psy- 
chology. Here are some of the re- 
sults: Twenty-six students picked J. 
Edgar Hoover as a definite criminal 
type; fifteen students picked Ethel 
Barrymore as a gangsters moll; 
twenty students selected Emperor 
Hirohito as a dope; also, noted gang- 
sters were determined to be respon- 
sible citizens by this group of trained 
psychologists. 

Credit executives who have used 
this same eyeball test in trying to de- 
termine whether an applicant for 
credit is a good risk have also found 
out that such a test is not depend- 
able. Credit reports are based on 
ledger information and court records 
which are always necessary to get 
a true picture of the paying habits of 
the individual. 

Dependable, FACTBILT CREDIT 
REPORTS can be had by calling 
your Credit Bureau. 

Here’s One for the Books 

For years we have had in our files 
twenty-six accounts totaling $581.36 
against a Decatur citizen, let's call 
him Mr. Jones. 
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For a long time this man was em- 
ployed in a local government posi- 
tion so that he was not subject to 
garnishment. However, before we 
even thought of garnishment, every 
other means of persuading him to 
pay was used. We appealed to his 
civic pride; the fact that his living 
came from taxpayers, from the very 
people whose bills we were trying 
to collect. We also appealed to his 
supervisors for cooperation. In the 
meantime, bills continued to come in 
and be listed. Some of the accounts 
were reduced to judgment but he 
seemed to be judgment proof. 

Then came the war! Our hero re- 
moved himself to one of the local 
defense plants. After considerable 
difficulty, one grocery account was 
collected in full and on the others a 
payment arrangement set up. This 
payment arrangement was lived up 
to about one week out of every three. 
Mr. Jones assured us that most of the 
accounts were true and correct and 
should be paid. At the same time 
he was a patient of one of our local 
physicians even on his last call 
in our office, he showed us a pre- 
scription by his physician for whom 
we had one account for collection 
and evidentiy another account at 
the time-on this physician's books. 


Mr. Jones Went Bankrupt 

A few days ago we received the 
notice of his bankruptcy as did all 
the rest of his creditors. We are not 
sure what the moral of this story is, 
if there is a moral. We believe you 
will agree with us that there is some- 
thing very unfair here. First, Mr. 
Jones received the services and the 
merchandise of a great number of 
Decatur physicians, dentists and 
business houses. For the most part, 
these people never received any part 
of the money due them. Secondly, 
that this man could so easily wipe 
these obligations out by bankruptcy 
and will probably continue to re- 
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ceive credit, more medical service, 
more dental service, and more mer- 
chandise for which he probably will 
never pay. 

Just How Much Does a Credit Bu- 
reau Benefit a Community?—In com- 
munities where no credit bureau ex- 
ists, bad debt losses run from two 
to five per cent. 

In communities where an active 
and modern credit bureau operates, 
bad debt losses are about one-half 
of one per cent. 

That's the difference of one and 
one-half and one-half per cent. It's 
brought abcut by careful checking 
of credit applicants and by the ‘‘po- 
lice’ effort of a credit bureau. People 
pay better when they know their 
record is kept in a credit bureau, 
available io the credit grantors of 
the community. 

This percentage of saving means 
a tremendous amount when figured 
in dollars and cents. It's many times 
over the cost of a credit bureau mem- 
bership. 

Yes, a credit bureau benefits a 
community. It is one of the best in- 
vestments a business or professional 
man can make. 

The Return of the Jones Family.— 
Remember the Joneses? They were 
the family we used to try to keep up 
with. Since the war, however, with 
all of its restrictions, rationing, etc., 
we haven't heard so much about 
them because theoretically they 
couldn't have any more than we 
could. In other words, it hasn't been 
too difficult to “keep up with the 
Joneses’ for the past couple of years. 

However, after the war when dur- 
able goods like automobiles, refrig- 
erators, radios and fur coats are 
available again, look out. The 
Joneses are going to buy all of these 
things in large quantities. 

Now some will have saved up for 
this time and will have the cash to 
pay for a new automobile, a new 


refrigerator or a fur coat for the wife, 
but a great many will have spent 
their war-time wages and will have 
nothing in the old sock to buy with. 

However, will this keep them from 
wanting cars, coats or radios? No! 
When they see the Joneses sporting 
a new car they'll have to have one 
and they'll buy it ‘‘on time” and let 
the butcher, the baker and candle- 
stick maker whistle for their money. 


A Man Makes His Own Rating 

The Biter Gets Bit—Some people 
just can't understand why unpaid 
accounts locally, or in some other 
city, should cause them to be de- 
clined credit. They forget that a 
credit record is made by themselves 
regardless of the city, and that is 
why there is a chain of affiliated 
credit bureaus throughout the nation. 

If it were not for this modern meth- 
od of interchange between cities, 
merchants and professional men 
would take a terrible lacing in bad 
debt losses. The intentional non- 
payer could easily skip from city to 
city, leaving behind a string of head- 
aches for the merchants and pro- 
fessional people of each city. But 
thanks to the credit bureaus, credit 
records follow their owners like a 
shadow. 


Say Yes or No After You Know.— 
There's a little word in our language 
spelled ‘’N-o’, pronounced no, as in 
know. You say you've heard of the 
word? Well, why don't you use it 
occasionally? After all, a credit 
manager or office assistant in charge 
of credits and collections is respon- 
sible for sorting the good from the 
bad credit risks. It doesn't require 
any judgment to say yes to every 
one who asks for credit. Want an 
example of what we mean? Here's 
one. This debtor came to Decatur 


from a neighboring state, late in 
1944. A short time after he arrived 
here the Credit Bureau there for- 
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warded to us for collection these ac- 
counts: 


Machine shap $6.45 Physician $3.50 
Physician 14.00 Ladies’ store 7.45 
Physician 24.00 Private acct. 6.25 


Shortly after we started to work on 
this list, the debtor left for Chicago. 
Then our members, you and you and 
you, sent in these accounts for col- 
lection: 


Cloth’g store $10.25 Hospital $10.25 
Laundry 6.30 Service station 42.81 
Insur'ce office 4.23 Grocer 8.80 
Service station 8.11 Grocer 67.51 

Dairy 12.56 


Inquire Regardless of Prestige 

Not one of the above—not one— 
bothered to call for a credit report 
first. Of course this debtor was dis- 
frict memeeer OF . cs. ees ss & Co., 
a well known firm, so you just pre- 
sumed that his credit had to be good, 
but you were wrong. Remember 
credit reports first and that little word 
‘no’ occasionally. 

No Previous Credit History.—’’No 
previous credit history’ may be a 
more frequent answer to requests for 
credit reports in the next year. A 
popular magazine recently had a hu- 
morous squib on the fact that one of 
our veterans had a little trouble get- 
ting a credit application approved 
because of this lack of previous credit 
history. Many of our veterans spent 
the last few years without being able 
to establish a credit record. What 
that credit record will be when it is 
written depends on two things: (1) 
What the veteran's own character is 
like and (2) what kind of a start he 
gets in credit purchases. Denial of 
credit because of the lack of a his- 
tory will reflect on the credit grantor 
but a proper explanation of credit 
terms and what is expected of the 
debtor will start the veteran on the 
path to a good credit experience. You 
Owe it to these men and women to 
help them get the right start—let the 
Credit Bureau help you with your 
approach to this problem. 
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Public Relations.——For years we 
have interviewed thousands of debt- 
ors who have been referred to the 
Bureau because their affairs were in 
a terrible mess. Some of them were 
hopelessly involved. 

You would be amazed at the high 
percentage of those debtors whom 
we helped to rehabilitate their credit, 
and put them kack on their feet. 
With their bills paid, they could look 
everyone in the eye with the knowl- 
edge that they had proven their in- 
herent honesty. 

We are anxious to continue this 
service and urge our members to en- 
courage people to come to our office 
about their record. To handle these 
individuals quickly and uniformly 
we use the enclosed form, which has 
proven to be a good public relations 
builder not only for the Credit Bu- 
reau but our members as well. 


Credit Don'ts 

Don't extend credit without first 
obtcining ao complete credit report 
on the applicant. 

Don't extend credit on a “hunch” 
or the fact that you are acquainted 
with the applicant, or he or she has 
been a patient who always paid 
cash. 


Don't make a partial check by tele- 
phoning or writing references direct- 
ly furnished by the applicant. Nat- 
urally, in most cases they will be in 
good standing with such firms. 

Don't extend credit in the face of 
unsatisfactory information because 
you may feel that the applicant will 
pay you—that you are a better col- 
lector. It just doesn’t happen that 
way often enough to warrant the risk 
involved. 


Check Past-Due Accounts 


Don't permit past-due accounts to 
run indefinitely. If you are unable 
to make a collection within four 
months, the account should be hand- 
ed to the collection department of ithe 
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Credit Bureau for immediate atten- 
tion. 

A retail credit executive, when 
asked to give ten reasons for declin- 
ing to grant credit based on Credit 
Bureau reports, replied as follows: 

1. Bad business or questionable 

reputation or character. This, he 
commented, covers many angles, 


for example: illegal business, 
gambling, excessive drinking, 
etc. 


2. Too frequent change of residence, 
type of employment or position. 
The occupation and the employ- 
er should have some degree. of 
permanency or stability. 

3. Not strong financially or under 
age, guarantee requested. 

4. Short time or temporary employ- 
ment when credit is not already 
well established. 

5. No income except allotment. 

6. Has too much debt—mortgages, 
liens, past due accounts. 

7. Always borrowing to pay other 
bills. 

8. Domestic difficulties. 

9. Disregard of terms, bad paying 
record, past due debts and fail- 
ure to cooperate. 

10. Extravagant living beyond in- 
come and poor financial man- 
agement of personal affairs. 

How to Refuse Credit—The best 
method of refusing credit is by say- 
ing, “We are sorry that the informa- 
tion we have received does not jus- 
tify our opening an account with you 
at this time.” 

It is a serious breach of faith for 
you to say, “You have a terrible 
credit record,” or ‘The Bureau gives 
you a bad rating.”” Such statements 
are violations of your service con- 
tract. They create ill-will, argument 
and misunderstanding. 

Each individual, by his habits of 
pay, makes his own record which is 
reported by subscribers and record- 
ed in Bureau master files. 


Discussion with the applicant as 
to the details of a report tends to 
interfere with the free flow of credit 
information and may seriously 
damage ihe community's credit fab- 
ric. If there is any question regard- 
ing any information, always call the 
Bureau. 


Early Placement Urged 

When Should You Place Accounts 
for Collection?—The answer is sim- 
ple: As soon as your own collection 
methods have been exhausted. All 
of us at times, are tempted to hold on 
to an account, in the hope that the 
individual will come and pay wiih- 
out pressure being brought. But for 
every dollar that is saved that way 
tive are prokably lost because the 
individual moved out of town, be- 
comes unemployed, spends his mon- 
ey for something else, or pays other 
creditors first. The older an account 
becomes, the less chance you have 
of ever realizing a cent from it. 


Mortality Tables 

The average life span from 1879 
to 1890 was about 34 years. 

The average life span from 1890 
to 1911 was akout 46 years. 

The average life span from 191] 
to 1942 was about 64 years. 

Here are the facts on the general 
mortality rate on uncollected ac- 
counts. 

Accounts six months past due are 
worth 67 cents on the dollar. 


Accounts one year past due are 
worth 45 cents on the dollar. 

Accounts two years past due are 
worth 23 cents on the dollar. 

Accounts three years past due are 
worth 15 cents on the dollar. 

Accounts four years past due are 
worth 12 cents on the dollar. 





Accounts five years past due are © 


worth 10 cents on the dollar. 


Accounts over 5 years past due 
are worthless. 
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Check Receivable Accounts 

Similar to the ‘American Experi- 
ence Table of Mortality’’ used by 
the life insurance companies to de- 
termine an applicant's life expect- 
ancy, the statistics of the U. S. De- 
partment of Commerce show that 
amount to be collected decreases as 
the delinquency of the debt grows. 
We are urged to check and re-check 
our accounts receivable. Tomorrow 
there may be less money made by 
your debtors! 


Excerpts from Answers to Credit 
Letters Received.—''I am glad to say 
that my husband, who ran this bill, 
is now deceased.” 

IT can't pay, I have given birth to 
a baby boy weighing 10 pounds. I 
hope this is satisfactory.” 

"I don't even know Dr. ......... : 
never had any work done by him, 
and furthermore, the fillings came 
out.” 

“If you are so anxious, pay it your- 
self and add years to your life.” 

"IT know that I am evading pay- 
ment, that’s the despicable kind of 
a guy I am.” 

“If it weren't for people like me, 
how would people like you have a 
job?” 

“lam suffering from collector's in- 
somnia. My health is bad.” 

“Sure, the operation was a suc- 
cess, but I'm not. I wish you would 
take this matter up with my wife. 
She's the one that has the kids. I am 
a victim of circumstances.” 

“Whoever told you I wanted to 
pay my bills?” 

“Since I got my false teeth, every 
time 1 open my mouth, people think 
Iam giving them the horse laugh.” 

“When I got the goods, they asked 
me if I wanted credit, I didn’t say I 
would pay.” 

“Hereafter, see me. I don't like 
Strangers calling on my wife.” 

He Huffed and He Puffed.—I'll see 
the Mayor. I'll see the State’s At 
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torney. I'll see my lawyer. I'll re- 
port you to the Chamber of Com- 
merce. In fact I may take this up 
with the Governor. So you see, 
here’s a case where we're dealing 
with a really big shot. Why he’s a 
very personal friend of the mayor. 
Now measured against such big talk, 
look what our records show: 


Dairy $15.53 Lumber $20.43 
Physician 182.00 Grocery 52.95 
Dept. store 30.07 Furniture 36.81 


We asked him what it was he in- 
tended to take up with these promi- 
nent officials. ‘Why,’ he said, 
“these bills on my record up here (in 
the Credit Bureau) will ruin my stand- 
ings. There ought to be a law 
against that.” Had he ever consid- 
ered that he could clear his record 
by paying his bills? Well a fellow 
doesn't always have the money. 
Had he had ANY money during the 
last two or three years? Oh, yes, 
some. Why hadn't he paid these 
bills then? Well, you know how it 
is, as the fellow said, you've got to 
have a little money to relax once in 
awhile. What about your obliga- 
toin to these people who gave you 
credit when you needed it? That's 
what's wrong, there ought to be a 
law against these people reporting 
that I haven't paid them. It “ain't” 
fair to honest people. Do you con- 
sider yourself honest? | certainly do, 
that's why I'm goin to see the etc., 
etc., etc. 

Conclusion 

After reading all the factors in- 
volving credit ratings, it is small 
wonder that a man when asked what 
was meant by the expression ‘$5 
per’’ said it all depended upon the 
person to whom it referred. If it was 
a preacher, it probably meant $5 per 
sermon, if a lawyer $5 per hour, if 
a dentist, $5 per—haps. 

In conclusion let us remember that 
business men say that when a busi- 


(Continued on page 13) 
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By Rebecca Cripe 


A year ago we tried to give you 
an over-all picture of dental assist- 
ing in a State Institution. Since that 
time, there have been so many ques- 
tions asked, and comments made, 
that we are adding a postscript to 
give you a little more detailed ac- 
count of what we do. 

Someone suggested that we take 
a typical day in our office and tell 
you what happens from the time we 
go to work at 7:30 in the morning 
until we lock up and leave at 4:30 
in the afternoon. It was a good idea, 
except we never have a “'typical 
day’. It is true that we make a 
schedule for each day, but we're 
never sure that we can stay on 
that schedule. 

For instance—George may come 
in. Now George, besides being 
feeble-minded is a bit queer. He is 
a trusty, and pushes a cart around 
the grounds picking up trash as he 
goes. His teeth are becoming loose, 
and need to be extracted, but we 
have learned that it is impossible 
to do anything for George unless he 
is in the mood. When he decides 
he needs a couple of teeth extracted, 
he drops into our office, and we ar- 
range time for his work no matter 
how many other patients are on the 
book for the day. 

Of course he may request anyone 
from a fellow inmate to the chief-of- 
staff of the Hospital to stand by and 
give him moral support—and usu- 
ally his wish is granted. Why? It 
saves time and trouble in the long 
run, and we are able to accomplish 
the work that is necessary. 

Perhaps by that time the phone 
rings, and the doctor is called to one 
of the wards to see a patient. 

Then a Spastic patient may fall 


and knock loose a couple of teeth, 
and is brought to the Dentist at once. 
Did you ever try to work for a Spas- 
iic? lt isn't easy, believe me. 

With a few more interruptions, we 
may get back to a smooth running 
schedule by the end of the day. 

Over 400 patients went home on 
vacation last summer during June, 
July, and August. Each patient had 
a prophylaxis and examination hbe- 
fore leaving the Institution. We av- 
erage from 15-20 patients daily, but 
during vacation time the average is 
doubled. 

Every Saturday morning finds the 
dental assistant making the rounds 
of the Institution doing tooth brush 
inspection. We visit eight different 
buildings, and in the course of events 
look at some 1,000 toothbrushes. The 
brushes are kept in racks in metal 
boxes on the various divisions. 

Once each month we visit the 
three tarms which are also a part 
of the institution. The worn out 
brushes are discarded, and replaced 
with new brushes. 

There is no glamour in being a 
dental assistant in a State Institution, 
and no high salary. Many times we 
have worked under very unpleasant 
circumstances. A deodorant spray 
is essential equipment in our office, 
and it is needed frequently. 

Mixing amalgam fillings, taking 
care of the instruments, answer- 
ing the telephone, and keeping ac- 
curate records are requisites of ev- 
ery good dental assistant, but we 
must also know how to wipe runny 
noses and button up southern ex- 
posures. 

Since there are no particular ma- 
terial advantages in working with 
feeble-minded patients, why do we 
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continue to do so year after year? 
After all, the unfortunate people 
must be cared for, too, and perhaps 
it is because there is a certain satis- 
faction in doing a job few people 
would care to tackle. 

It has been my good fortune to 
work with doctors who take institu- 
tional work in their stride. When we 
leave for the day, we leave the little 
unpleasant incidents behind us, but 
more often than not, get a second 
chuckle over some little thing that 
happened that day. 

No doubt we could write a small 
volume on some of our experiences. 
For instance—that very old and very 
corny joke that has made the rounds 
in dental circles for years, actually 
happened in our office. 

A patient had had her teeth 
cleaned, and when the job was com- 
pleted she asked if there was any- 
thing wrong with her teeth or gums. 
She was told they were all right, and 
she gave a big sigh and said, ‘I'm 
sure glad to hear that. I thought I 
had diarrhea.” 

One of our favorite patients is 
Henry. He is afflicted with stutter- 
ing, but he always likes to visit when 
he comes to the dental office. One 
morning he very cheerfully told us 
that he had had company the day 
before. We asked him where his 
family lived, and he said, “Wa-Wa- 
Wa-Wa-Wa ----". Trying to help, 
the doctor asked—''Warsaw?” And 
quick as a flash came the answer— 
“No, Wabash”. 

Another incident that stands out 
clearly in our memories pertains to 
“Smoky”, a colored boy in his teens. 
When he was admitted as a new pa- 
tient, he had several large cavities 
in his teeth. He behaved very nice- 
ly until the doctor was ready to pre- 
pare the mesial cavities in the upper 
front teeth, then Smoky set up a howl 


of protest. He begged the doctor to 
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leave those front teeth alone. We 
couldn't understand his sudden 
change in behavior, but finally the 
story came out. It seems that Smoky 
liked the girls and he had developed 
a soft little whistle through those 
front teeth. He was afraid that if 
they were filled, he would lose his 
art of whistling softly at the girls, 
and would have to whistle louder— 
thereby, not only drawing the atten- 
tion of the girls but also of the at- 
tendant on duty. That was one time 
when a patient's wish could not be 
granted. You may be interested to 
learn that Smoky was a very happy 
boy when he discovered that the 
fillings in those teeth didn't hamper 
his ability to whistle through them 
at all. 

The Doctor with whom I work, 
sums it up better than I when he 
says: “You don't HAVE to be be 
crazy to enjoy a job like this—but 
it helps!” 





VALUE OF CREDIT RATINGS 
(Continued from page 11) 


ness is too small to protect it is also 
too small to exist. For this reason it 
seems to me that it is wise for the 
dentist to obtain credit ratings on all 
new patients. 

Your prosperity will depend quite 
largely upon the care you devote to 
this phase of your practice.—860 Cit- 
izens Bldg., Decatur, Illinois. 

Author's Note: Special thanks is 
hereby tendered to Mr. George P. 
Johns, Manager, Credit Bureau of 
Decatur, Inc., for his assistance and 
permission to publish certain state- 
ments appearing in this article. 
—L. H. D. 


Reprinted from 
Journal of the 
Michigan State Dental Society. 
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A JOURNAL FOR DENTAL ASSISTANTS DEVOTED TO THEIR 
INTERESTS AND EDUCATION 


si-Monthly publication of the A.D.A.A. Journal for Dental Assistants Devoted to their 

Education and Interests and to the Efficient Conduct of Dental Offices. Publication of all 

statements, opinions, or data, is not to be considered as an endorsement of same by journal 
or its publishers. 


EDITORIAL DEPARTMENT 


Today the year is young and clean 
Like freshly fallen snow, 

And we are called to 

New and brave adventures. 


1948 AND THE ADAA 


The American Dental Assistants Association goes into the year of 1948 
with some plans in the making that should augur well for the future and add 
greatly to the stature of ihe organization as an important group in National 
Women’s associations. 

At long last the opening of a central office and employment of a full- 
time executive secretary has become a fact. The office will be located in 
LaPorte, Indiana; the executive secretary will be Mrs. Mary L. Martin, who 
resides at 414 Allen street in LaPorte. Mrs. Martin attended the annual 
meeting of the ADAA in Chicago in 1944 and assisted the General Secretary, 
Aileen Ferguson, in compiling the minutes of that meeting. At the annual 
meeting in Boston in August of 1947 the Board of Trustees of the ADAA 
appointed a committee, composed of Margaret C. Sharp, Aileen Ferguson 
and Helen Fitting, Chairman, and empowered them to complete the plans 
for the setting up of a Central Office. When members of this committee 
learned that Mrs. Martin might be available, she was contacted and of- 
fered the position, as they felt that she was well qualified by years of secre- 
tarial experience which included a knowledge of association work, a thor- 














oughly charming personality and sympathetic grasp of association prob- _ 


lems which will make her a popular co-worker with all members of the 
ADAA. Some time in January or February Mrs. Martin will spend a week 
or two in Boston in conference with President Sadie Hadley and Secretary 
Aileen Ferguson to become acquainted with the details of the work. The 
office is now in process of being furnished and put in order and will be 
open to members of the ADAA about the middle of February. 

A bit about the setting: LaPorte, Indiana is a beautiful little city located 
about 60 miles east of Chicago, about an hour's ride on the New York 
Central railroad and an hour and a half by motor. Long rows of maple 
trees which in the summer time form an archway down many of the streets 
have gained for LaPorte the nick-name of ‘The Maple City.” The popula 
tion is approximately 23,000. The Central Office of the ADAA will be lo 
cated at 610 Jefferson Avenue, just one block off Lincoln Way, the main 
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thoroughfare. (Please refrain from sending mail to this address until after 
February 15th.) 


Also auguring well for the future of Dental Assisting is the large number 
of local associations that are planning Dental Assisting courses, and the 
interest in Certification. The offices of the Chairman and Secretary of the 
Certification Board and the National Chairman of the ADAA Education 
Committee report that they are swamped with letters of inquiry concerning 
Certification and the preparatory courses. Members of local Dental Asso- 
ciations, for the most part, are being entirely co-operative in establishing 
the courses; this is a definitely cheering fact, for without their help the 
courses would not be possible. It does look as though the Dental Assist- 
ants are succeeding in pulling themselves up by their own white shoe- 
strings and making their own dream of education for Dental Assistants 
come true. 


From Helen Tisdal, Secretary of the Certification Board we received a 
very fine little pamphlet entitled ‘How to Organize a Local Association” 


that should be most helpful; reports of new associations in every district 
indicate continued growth in association activities. 


The light is green; the watch word is ‘’Persevere”, the time is NOW 
1948 is for the ADAA. 





RECIPE FOR A HAPPY NEW YEAR 


Take twelve full-grown months; see that these are thoroughly free from 
all rhemories of bitterness, hate, and jealousy; pick off all specks of pettiness 
and littleness; in short, see that these months are as fresh and clean as when 
they came from the great Storehouse of Time. 


Cut these months into thirty or thirty-one equal parts. This batch will 
keep for just one year. Do not attempt to make up the whole batch at one 
time (so many persons spoil the entire lot in this way), but prepare one day 
at a time as follows: 


Into each day put twelve parts of faith, eleven of patience, ten of cour- 
age, nine of work (some people omit this ingredient and so spoil the flavour 
of the rest) eight of hope, seven of fidelity, six of liberality, five of kindness, 
four of rest, (leaving this out is like leaving the oil out of salad), three of 
prayer, two of reflection, and one well-selected resolution. If you have no 
conscientious scruples, put in about a teaspoonful of good spirits, a dash 


of fun, a pinch of folly, a sprinkling of play, and a heaping cupful of good 
humour. 


Pour into the whole love ad libitum and mix with vim. Cook thorough- 
ly in a fervent heat; garnish with sweet smiles and a few sprigs of joy; then 
serve with quietness, unselfishness and cheerfulness, and a Happy New 
Year is a certainty! 
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TOOTH CARVING AS AN ASSET IN THE 
DENTAL LABORATORY 


Russell C. Wheeler, D.D.S., St. Louis, Mo. 


It is not required that a good Dent- 
al Assistant be a finished Dental 
Technician at the same time, never- 
theless, her work puts her in contact 
with the dental laboratory and there- 
fore if she has talent and is ambi- 
tious, there is no reason why she 
should not prepare herself to help 
out in the laboratory and thereby 
make herself more valuable to her 
employer. 


Many steps in dental laboratory 
technique may be learned that will 
facilitate turning out the work with- 
out extended training. There are 
pouring casts, mounting casts, flask- 
ing, packing and processing acrylic, 
pouring up and casting inlays, etc. 
After becoming proficient in these 
things, the dental assistant can call 
herself a laboratory assistant also. 

After achieving such training, if a 
air] has talent for carving, she might 
very well go on to the status of fin- 
ished laboratory technician. The 
latter position will require hard work 
and more extended practice and 
training. Without a thorough knowl- 
edge of dental anatomy and tooih 
ferm, acquired through practice and 
acquired excellence in tooth carving 
one can not call herself a dental 
technician. 


A dental laboratory technician is 
a tooth maker, whether shaping up 
a part of a tooth, (inlay) a whole 
tooth (crown) a series of teeth (bridge) 
or a set of teeth (dentures), Without 
knowing the functional form of any 
or all the teeth, somebody else will 
have to supply the missing informa- 
tion and you can not accept the re- 
sopnsibility for the laboratory end 
of dentistry. 


There is only one way to learn the 
basic fundamentals of tooth form and 
occlusion. That is first by studying 
dental anatomy thoroughly, learning 
nomenclature first—the names of the 
teeth or parts of teeth plus dental 
terms that are the common language 
of the dental fraternity. Second, the 
knowledge gained by study of the 
teeth can be applied in a practicable 
manner only by learning to draw 
and carve the teeth. Thus you re- 
produce functional form to be ap- 
plied to the actual cases in your 
employer's practice. 

Most dentists would like to com- 
plete more of the laboratory work in 
their offices than they do if they 
could obtain competent help. It 
makes for more efficiency, because 
the progress of the work can be ob- 
served from start to finish. 

There is only one way to learn 
tooth carving and that is to work at 
it. Get some models or extracted 
teeth and try to reproduce them in 
wax carving blocks. Then pick up 
an indirect inlay model once in a 
while and see what you can do with 
it. When you get into difficulty get 
the dentist to help you. Gradually 
you will learn to iron out the difficul- 
ties if you have the talent. 


It is true of course that everyone 
is not poured from the same mold. 
We, as individuals do not possess 
the same talents. Therefore some 
of you may not be able to learn tooth 
carving and still may become very 
valuable in the dental laboratory as 
an assistant, however, I want to re- 
peat that only by becoming profi- 
cient as a tooth carver can you ab- 
sorb all that is necessary in dental 
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anatomy and occlusion of the teeth 
in order to some day qualify as a 
dental lakoratory technician. 

When Dr. Wheeler appeared be- 
fore ihe St. Louis Dental Assistants 
Association Monday, May 7, he used 
a blackboard and chalk to draw the 
different tooth forms showing that 
though there are 16 different figures 
there are really only 4 types; ante- 
riors, cuspids, bicuspids and molars. 
Hard work and much practice is nec- 
essary to gain the proficiency in 
tooth carving that is needed to be 
really helpful to your Doctor. Tooth 
carvings can not just look “some- 
thing like a tooth’, they must have 
beauty but they must also be func- 
tional—must be able to be used to 
chew with complete satisfaction. 

First practice drawing the teeth, 
then carve them in wax, soap or 
plaster. Dr. Wheeler suggested in- 
stead of doodling your initials, 
squares or even hearts (while wait- 
ing or talking over the telephone, 
etc.) draw teeth; it is excellent prac- 
tice. 


I know of only one book on tooth 
form drawings and that is—’’Tooth 
Form''—Drawings and Carvings—A 
Manual. Russell C. Wheeler, D.D.S. 
Reprinted from the 
Missouri State 


D.A.A. Bulletin. 


— 


ERRORS ARE SOMETHING 
TO AVOID! 

Strange as it may seem not all 
voices are clear when speaking over 
the telephone; therefore, many 
names or sounds may be misunder- 
stood. 

A credit bureau reports that a 
member called for a report on a per- 
son whose name began with the 
letter ‘'V"’. The reporter understood 
it as the letter ‘B’’ and gave a report 
of no card in the file. Credit was ex- 
tended to the applicant. Later the 
error was discovered and an abun- 
dance of unfavorable information 
found in the file, too late to be of 
much value to the association mem- 
ber. 

In order to avoid such errors it is 
suggested that the key letter of both 
given and surnames be checked as 
follows: A as in Albert; B as in Boy; 
C as in Charles; D as in David; E as 
in Edward; F as in Frank; G as in 
George; H as in Harry; I as in Ida; 
J as in James; K as in Kenneth; L 
as in Lincoln; M as in Mary; N as in 
Nellie; O as in Olson; P as in Peter; 
© as in Quick; R as in Robert; S as 
in Samuel; T as in Thomas; U as in 
Union; V as in Victor; W as in Wil- 
liam; X as in X-ray; Y as in Young; 


Z as in Zebra. - 


A small receptacle placed in the cabinet drawer most often used will be 


handy to drop the pelleis of excess amalgam and amalgam dies. 


It will 


surprise you the amount that will be accumulated over a period of time. 





JULIETTE A. SOUTHARD RELIEF FUND 


Let's heed to the call of the JAS Fund 

And pile those dollars up to the sun. 

It will hold our members staunch and true; 
Let's get busy and plan something new. 
Come ADA<Aers, just a few more miles, 
When we reach our goal, we'll be all smiles! 


JANUARY-FEBRUARY, 
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CViews of the Jlews 


By Violet L. Crowley 


GREETINGS AND A HAPPY NEW YEAR TO ALL! 


The coming of every New Year brings forth new enthusiasm, ideas 
and plans. To each of you I extend my sincere wishes for a successful 
and happy year. May you experience the realization of your dreams 
and hopes. 

Please accept my sincere appreciation for your wonderful response 
to my appeal for news. Your full and complete reports of your 
activities have been great. I have read every word, and thoroughly en- 
joyed them. I almost feel as though I have been with you in attendance 
at your meetings. You have made my assignment a pleasure rather than 
a task. I wish it were possible to print each report in its complete form, 
and thus share this pleasure with all members of ADAA; but lack of space 
and restrictions in regard to printing of social news in this column pre- 
vent my so doing. Therefore, I shall try very hard to give the highlights 
from each report to the best of my ability and hope you will be pleased 
with my efforts. Thanks to each and all of you for your cooperation, and 
DO keep up the good work. 

First District— 

The seventh annual meeting of the Rhode Island Dental Assistants 
Society will be held at the Shearton-Biltmore Hotel, Providence, Rhode 
Island on January 20-21, 1948. Sadie L. Hadley, President of the American 
Dental Assistants Association will be the honored guest. 

A cordial invitation is extended to all officers and members of the 
societies in the First District. It is hoped that a large number of New 
England members will attend the sessions, and thereby meet ond pay 
homage to our National President. 

Evelyn Forlon, Program Chairman. 

Best wishes for a successful meeting, Rhode Island Association. 
OQ—---- 

The Waterbury Dental Assistants Association, Waterbury, Connecti- 
cut, was started only a little over a year ago. The Doctors of Waterbury 
have been very kind and generous in allowing us to hold our meetings in 
the offices. We have had the privilege of hearing talks on different phases 
of Dentistry given us by the Doctors. 

On October 14th we were guests of the Waterbury Dental Society. 
Dr. Krasaw of Rhode Island spoke on Office Management. It was a very 
helpful and interesting message. 

We are interested in the Certification plan, but need more information 
before starting work on our program. 

The interest shown, and help given us by our Doctors in our new under- 
taking has been most gratifying. 





Irene Sathory, Secretary. 
Good luck, Waterbury! 


The Massachusetts Dental Assistants Association, Metropolitan Dis- 
trict, began the fall season with their first meeting a dinner meeting, Wed- 


18 THE DENTAL ASSISTANT 


pre 


ele i 


nesday, September 17, at the Eliot, 370 Commonwealth Ave., Boston, Mass. 
This meeting included a “Chinese Auction’, proceeds to go to the Juliette 
Southard Fund. Each member brought gifts to be auctioned. 

—~© 





Second District— 


Betty Onder, reporter, wishes to correct an error in news of clinics at the 
New Jersey State Mid-Winter Meeting January 18, 1948. Instead of a clinic 
from Hudson County, it should have been Monmouth County, presenting 
“Helpful Hints in Proper Dark Room Procedure’’ by Catherine Robinson. 

Thanks Betty, it is human to err. I know you will have lots of inter- 
esting news of this meeting for the next issue. 

Third District— 

At the regular meeting of the Erie County Dental Assistants Association 
on Tuesday, October 28th, Arleen Ne!son, assisted by Marian Israelson and 
Elleniane Kinsinger, presented an excellent program on Office Management. 
It included telephone technique, care of the office and fundamentals of good 
business English in letter writing, etc. At the November meeting various 
procedures in Chair Assisting will be presented by Evelyn Auchenbach, 
Marjorie Schultz, Delores Haft and Doris Griffin. 

During this holiday season ECDAA members will be selling candy and 
fruit cakes to raise money for our treasury for the year ahead. 

Our annual Christmas party is slated for Tuesday, December 16th at the 
Antlers. It will be strictly social, a celebration to end a hard year’s work. 

The new officers will begin their duties in January. They are: President, 
Joan Fasel; Vice-President, Louise Meusel; Secretary, Helen Kulesa; Treas- 
urer, Evelyn Suminski. 

Joan Fasel, Secretary. 

Congratulations, Joan, on your election tc the office of President. 


——— -Q—— 


The report from the District of Columbia Dental Assistants Society is 
as follows: The first meeting for fall was called to order on September 18th, 
8 P. M. at the Hotel 2400. It was voted to carry all business over to our 
October meeting as the September meeting was the occasion of a very 
successful banquet. We were honored to have as our guests, Dr. Joseph 
Madden, past President of the District of Columbia Dental Society; Dr. James 
Greeves, Dr. Sidney Greenspan and Dr. Leigh C. Fairbank. The entertain- 
ment committee: Eva Carrico, Ida Thompson and Lorraine Wood did a fine 
job in arranging this meeting. 

Ann Wildman, Trustee, Third District. 
iadeate 

The Lehigh Valley Dental Assistants Association has recently had the 
privilege of attending a series of lectures sponsored by the Lehigh Valley 
Dental Society. 

The above bit of news comes from Clara Kemmerer, Allentown, Pa. 
Fourth District— 


The Florida State Dental Assistants held their annual meeting Novem- 
ber 10-12 at the Suwanee Hotel, St. Petersburg, Fla., President Rose Horn, 
presiding. Grace Robinson, program chairman, did a “bang-up” job in 
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arranging an interesting program. Honored guest for this meeting was 
Katie McConnell, First Vice-President of ADAA. 

Clinics given were: “Office Management,” by Janet Crerier, Coral Ga- 
bles; ‘The Pouring and Trimming of Models,” by Helen DeBoy, Miami. 

Papers given were: ‘The Voice With a Smile,” by Ree Rakestraw, 
Miami; “Handpiece and Equipment Care,’’ by Sue Ives, and ‘’The Reception- 
ist," by Mae Smith. 

Miami District won the Membership Trophy, having taken in thirty new 
members this year. 

The Miami District's November meeting was election of officers, the 
results of this election will be given in the Secretary's Corner. 

Evelyn Agey, Secretary, Miami District. 
——O——. 

HIGHLIGHTS OF GEORGIA DENTAL ASSISTANTS ASSOCIATION 
MEETING—New Officers: President, Helen Turk, 925 Chandler Bldg., Atlanta, 
Ga.; lst Vice-President, Vassie Hunt, 507 Bibb Bldg., Macon Ga.; 2nd Vice- 
President, Hazel Whitener, 605 Bankers Insurance Bldg., Macon, Ga.; Presi- 
dentelect, Evelyn Stanley, 833 Chandler Bldg., Atlanta, Ga.; Secretary- 
Treasurer, Charlotte White, 731 Chandler Bldg., Atlanta, Ga. 

Trophy Awards: Cooperation Trophy, Mabel Knight, 813 Chandler 
Bldg., Atlanta, Ga. 

Clinic Cup: Ist place, Jane Kilgore, Oliver General Hospital Dental 
Clinic, Augusta, Ga.; 2nd place, Grace Jackson, 310 Doctors Bldg., Colum- 


bus, Ga.; 3rd place, Alma O'Toole, 923 Fulton County Court House, At- ’ 


lanta, Ga. 

Titles of Clinics: lst place; Sterilization; 2nd place, Helpful Hints, 3rd 
place, Better Teeth Through Early Care. 

Present for this meeting were Katie McConnell, lst Vice-President ADAA, 
Evelyn McVay, Fourth District Trustee; Marie Shaw, Past President ADAA. 
Fifth District— 

EIGHTEENTH ANNUAL MEETING OF TENNESSEE STATE DENTAL 
ASSISTANTS ASSOCIATION, MAY, 1947. 

My sincere thanks to the Nashville Dental Assistants Association for 
the wonderful time we had at the State Convention. There was evidence 
of much cooperation in this association; much hard work and thought had 
been given to planning the meeting. 

We arrived in Nashville on Sunday, the 1lth, and were guests that 
afternoon at a tea given by the Nashville Dental Society at the Andrew 
Jackson Hotel. Monday's activities began with registration, and ‘get 
acquainted” hour. There was a radio broadcast, ‘Lunch With the Ladies” 
at 11 A. M., luncheon at 1 P. M., followed by a bus trip to ‘The Hermitage,” 
historical home of Andrew Jackson. At 5 P. M. the Nashville association 
members were hostesses for a beautiful tea at the Maxwell House. 

The first business session began at 2 P. M. Tuesday. Greetings were 
extended to us by Dr. W. W. Martin, President of Tennessee State Dental 
Society; Dr. Granville Sherman, President-elect of TSDS, and our own ADAA 
President, Margaret Sharp. At this session we also had an interesting 
talk entitled, ‘’Efficiency, Cooperation, Success and Controlled Thinking,” by 
Dr. Frank Bowyer, Knoxville, Tennessee. 

Tuesday night was given to clinics. The winner of the Clinic Trophy 
was Clara Smith of Nashville. Her clinic was, ‘Flowers in the Dentist's 
Office.” 
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On Wednesday morming Margaret Sharp brought us interesting facts 
on the Certification Plan. Three competitive papers were given, and Clara 
Smith was again the winner with, ‘‘Cpen the Door.” 

Ethel Whitenton, who has retired from the role of Dental Assisting, and 
who is a Past President of ADAA, was unanimously elected an honorary 
member of TSDAA. Wednesday afternoon was election and installation 
of officers. The meeting adjourned, with plans to meet again in 1948 in 
Memphis. 

Marina Lee, Secretary. 
Sixth District— 

I am indebted to Marie Johnson, who found time from her many duties 

as trustee of this district to gather the following news for me. 
WISCONSIN STATE DENTAL ASSISTANTS CONVENE 

On Sunday, October 12th, the Wisconsin State Dental Assistants held 
their fall meeting at the Stoddard Hotel in LaCrosse, Wisconsin. Represen- 
tatives from all societies were present. 

Dorothy Schantz, State President, 6pened the meeting and gave a re- 
port on the National Convention in Boston. Dorothy represented the State 
as delegate. Among matters of importance discussed at this session were 
ways of making new members feel welcome at State Meetings, the insur- 
ance plan, and the forthcoming publication of our Journal. The name, 
"D. A. Reporter’ was selected, and it was voted to use 50c of each mem- 
ber’s dues as a Journal fund to take care of the necessary expenses of this 
publication. 

A motion was made and seconded to strike out the word “white” from 
the requirements for membership in our State society. There will be a 
new amendment to this effect. A proposed course in preparation for cer- 
tification was discussed. Three members were elected to serve as a com- 
mittee to work on the course. A drive to sell the official cap will be started 
soon. Dr. O. H. Voen was selected by the State Dental Society as our 
advisor. 


LaCrosse members proved themselves very gracious hostesses for 
this meeting. 





o-—— 

Illinois State Meeting was held in Peoria, October 11-12, 1947. Satur- 
day morning was the annual business session and reports of committees. 
The afternoon session was open session with an address of welcome by 


Mary Luke, President; response by Gladys Triphahn, President of Chicago 
DAA. 


Two papers were given, one by Emma Luke, "The Long View," and 
“Do You or Don't You?” by Ferol Rudd. Sunday morning eight excellent 
clinics were given by members of the various societies. In the afternoon 
‘Dentistry Hath Charms," “Educating the Patient,” and a talk by the Sec- 


retary to the President of the Dale Carnegie Institute. Attendance was 
good for this meeting. 


NOSEGAYS OF NEWS 
All societies have again resumed their activities. Southern Wisconsin 
has met twice, LaCrosse has given much time to plans for the meeting, 
Kenosha was privileged to hear their former President, Irene Moczulewski, 
give accounts of the National and State meetings. Milwaukee County As- 
sociation convened twice. Their first meeting was an educational meet- 
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ing, and for their second meeting each member contributed an article, and 
an auction was held, their annual fund-raising auction. Fun, fun, and 
more fun was had by all. 

Seventh District— 

As we leave the Old Year and enter the New, the members of Seventh 
District take this opportunity to thank you for your Friendship and Good 
Will and wish you all the fine things of life and a successful year in your 
ADAA activities. 

The members of this district are very proud to have Mary Haney, 
Omaha, Nebraska, an ADAA Vice-President, as one of its members. The 
efficient manner in which Mary served the Seventh District as Trustee for 
the past three years is greatly appreciated; we feel that ADAA has gained 
a capable officer. 

The Minnesota Dental Hygienists and Assistants Association will hold 
their annual meeting in St. Paul, February 23-25, 1948. The St. Paul Hotel 
will be headquarters. This has always been a fine meeting, and plans 
indicate this will be no exception. Officers of State societies report they 
are busy acquainting members of the Dental Societies with the Certification 
Plan, and the six months extension course. By the time this reaches you 
we hope to have many classes under way. 

As we start the New Year with ‘Perseverance’ as the theme, let us 
remember that Emerson once said, ‘There is no defeat except from within, 
there is no insurmountable barrier save your own inherent weakness of 
purpose.” 

Harriett Darling, Seventh District Trustee. 

O—— 

The Northwestern District Dental Assistants of Iowa held their 25th 
. annual meeting on September 28, 29, 30. Among the guests present were: 
Mrs. Orpha Deal, President of NWDAA 25 vears ago; Mary Haney, ADAA 
Officer; Harriet Darling, Seventh District Trustee; Edna Johnson, President 
of lowa State Dental Assistants Association; Ruth Fickey, first President of 
Sioux City Society; Edna Johnson, President of IDAA; Bessie Peterson, Im- 
mediate Past President of ISDAA, and many others we had not seen for 
a time. (Homecoming Day) 

The sessions included routine business reading of reports, discussion 
of Certification Plan, and the presentation of interesting papers. 

Seven Clinics were presented at this meeting, with awards going to 
— Horton and Grace Nelson. Gayle Horton also won the Achievement 

rophy. 





—- — -OQ-——- 

Fort Dodge District Dental Assistants of Iowa held their second annual 
meeting at the Wahkonsa Hotel in Fort Dodge, October 19-20. 

Those in attendance were privileged to hear several informative papers 
and lectures. The following clinics were presented, ‘Patient Education,” 
by Harriet White; "Greeting Cards,"" by Jeanne Wagner; “Human Relation- 
ship With Children,” by Kathryn Horn; “Practical Suggestions for Stock and 
Inventory," by Lorraine Houck; “Pouring and Glazing Finished Model 
Bases," by Maryls Gommels; ‘Mixing Cements,’ by Rhea Branson. 

Genevieve Neal, Secreary ISDAA. 

ISDAA publishes an excellent bulletin which they call ''THE PLUGGER.” 

Wish you all could have a copy of it. 
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Eighth District— 

The St. Louis Dental Assistants have made final arrangements for the 
Mid-Continent Dental Congress, which will be held at the Jefferson Hotel 
November 30-December 3. For their November meeting a Juliette Southard 
Birthday Party was held to commemorate the birthday of our Founder. 
Members deposited coins in small boxes decorated to represent the twelve 
months of the year. They also raffled a $25.00 Savings Bond. 

A six months extension course got off to a grand start with 45 members 
enrolled. 

There is a new organization in Missouri. The place: Sedalia; the name: 
Sedalia Dental Assistants Society—seven members. 

a Oo—— 

The Wichita, Kansas Dental Assistants Study Club held their annual 
joint meeting with the Sedgwick County Medical Assistants Society, re- 
cently with 95 in attendance. The SCMAS is believed to be the only state 
organization of its kind in the nation, and has patterned its association from 
the Wichita Assistants Club. At this meeting the group was privileged to 
have as its speaker, Mrs. Gabrille Tritz, who was an active member of the 
French Resistance Forces, and who served sixteen months in a German con- 
centration camp. The report the contributor of this news gave me regard- 
ing her message was most interesting. I wish it were possible to pass it 
along to you in this column. 

The Wichita Club has outlined their extension course, which they 
hope to begin in January. In addition to this, they are as busy as little 
bees building up their treasury, selling all sorts of things. They are also 
completing plans for a two-district meeting in Wichita October 30-31, No- 
vember 1. 

One of their main projects for the yeor has been building their own loan 
library. They have been collecting material for some time, and are now com- 
piling this material in book form. They expect to purchase a number of 
new binders now available. A local supply house is making them a gift 
of a bookcase and placing it in their customers’ lounge. 

Thanks to Roberta Weinteer for the above news. I am happy to hear 
from your active group; let me hear more and more and often. 

o——- 

The Greater Little Rock Dental Assistants Study Club is moving along 
with its educational programs. At their October meeting the Education 
Committee presented Mr. Vincie and Mr. Blythe of the L. D. Caulk Company. 
They gave a clinic on amalgam and sylicate mixing, and also supervised 
a practice session for them. 

The November meeting was another educational program, and Decem- 
ber will be given over to a social. This group has a special Christmas 
project. They will be ‘Santa Claus” to a child from Arkansas Children's 
Home and Hospital. 

Texarkana and El Dorado groups report activity, but will not be able 
to give us detailed reports until later. 





Mildred Miller, Little Rock. 
———O- — 
The Oklahoma City Denta! Assistants had an interesting meeting in 
October with their state sponsor, Dr. H. L. Anderson present to offer them 
advice and help in arranging their study course. A local sponsor, Dr. M. 
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A. Flisher, was also present for this meeting to assist them. They are sure 
to have a wonderful course when plans are completed. We can't help 
envying them a little when we realize they also have our well loved and 
capable Helen Tisdal in their midst. That within itself is an asset. Lucky 
people! 

The Kansas City Association has a clever publication, which is called 
“Mouth Mirror.” Names of these bulletins intrigue me. 

—-—-O-——-- 

It appears that Texas is still on the march and holding the spotlpight 
in ‘membership driving.” Two more associations organized, Odessa and 
Austin, Texas. Another in the making, I hear. Esther Osborn started things 
popping at home when she served as Membership chairman of ADAA. I 
hear through the grapevine that Helen Tisdal is taking no chances on let- 
ting these activities slump. Texas’ President, Kathryn Burt is doing lots of 
work and traveling for the same cause. Team work is sure to bring results. 
Ninth District— 

I received a request to print the following in the last issue of Views of 
the News a little too late to get it in, so 1 am going to add it this time, even 
though it is a wee bit late. 

The Officers and Committee Chairmen of the Washington State Dental 
Assistants Association are planning the State Meeting to be held in Seattle 
in January. Make your plans now to come to Seattle January 29, 30 and 31 
inclusive. Any ideas for Clincs should be submitted to the Clinic Chair- 
man, Ida Mantell, 309 South J Street, Tacoma, Washington. 1948 dues 
should be paid at this meeting. Hotel reservations are to be arranged 
through Laura Flett, 520 Stimson Building, Seattle, Washington. 

Areta Horsley, Publicity Chairman. 

Thanks, Areta, for the invitation; I wish I could be with you. Best 
wishes for a wonderful meeting. 

ican 

One of the year’s important events for members of the Oregon State 
Dental Assistants association was a dinner held at Berg’s Chalet, November 
15th. The dinner was in honor of Madge Tingley, who at the Boston meet- 
ing was elected trustee of the Ninth District of ADAA. She was presented 
with a plaque in appreciation of her loyalty and service to our association. 

The OSDAA will hold its State Meeting February 5-7th, which are the 
same dates of the State Dental Association's meeting. Prior to this the 
meeting has been held in June, but was changed because of the Pacific 
Coast Conference Meeting in Salt Lake City in June. 

Wynne Saunders, our capable President, and her Officers have work 
well under way in preparation for an outstanding meeting. 

We send our best wishes to all Dental Assistants for a very Happy and 
Prosperous and Educational 1948. 


Harriet Hamann, Publicity Chairman 
Oregon State Dental Assistants Assn. 
—--- -O--- 
This is a report of the Southern California State Dental Assistants As- 
sociation's meeting. Headquarters were at the Biltmore Hotel. House of 
Delegates met in the Clark Hotel. 


The meeting got under way with an open house held in the Lounge of 
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the Clark Hotel to honor the President, Wilma Slegal. Seven Presidents of 4 
Component Societies were present to assist in receiving the guests. Los 7 


Angeles President Marjorie Hayes Kerr was the official hostess through- 
out the convention. Social activities included a dinner in China Town, a 
luncheon in the Banquet Room of the Clark Hotel, and the gala Banquet. 


An excellent educational program was arranged. They were privi- 


leged to hear several outstanding speakers. Among them were: Dr. Bor- 
land, President-elect of S. C. D. A.; Dr. Fern Petty of Los Angeles; Selena 
Roylle, of stage and screen; and Mr. Jimmie Robinson, who is known to 
almost every Dental Assistant in the U. S. Ten excellent clinics were 
given at the meeting. A number of members of the Northern California 
Association were present. The friendship existing between the Northern 
and Southern California groups is wonderful. They are working together, 
and exchanging ideas in planning the study courses. 

In just six months the Southern California group will be gathering for 
their 1948 Convention, and are looking forward to the best meeting ever. 

The Santa Barbara group are moving ahead with educational pro- 
grams. Their November meeting was devoted to discussing X-ray tech- 
nique. It is reported that many problems were solved, and new ideas pre- 
sented at this meeting. 

The Tri-County DAA, Riverside, California is a lively group. They are 
really ‘‘on their toes’; have their programs arranged two months in ad- 
vance. Many of these girls travel 25 and 30 miles to the meetings. Inter- 
est to that degree is gratifying. They are bound to go places. 


Tenth District - 

Ohio State Dental Assistants Association held their Eighth Annual 
Meeting at the Hotel Cleveland, Cleveland, Ohio, November 10-12th. The 
House of Delegates meetings were all conducted by Mrs. Eleanor,.S. Tim- 
berlake, President. Discussions on the new Certification Plan were many, 
and interesting. 

Honorary memberships were bestowed on Adelia Digel, Mary Con: 
nelly and Maude Knapp. Ivy Dobbie, Tenth District Trustee, was an hon- 
ored guest. 

New societies initiated to the rigors of a State Meeting were the Mad 
River Valley Dental Assistants, and the Warren Dental Assistants. 

Monday evening we were guests of the Cleveland group at an informal 
open house party. They entertained us beautifully, program and all. A 
grand time was had by all. 

Tuesday afternoon the general meeting was held. It was an inspiring 
session. Besides excellent speakers, a class of five girls were graduated 
as Dental Assistants from Jane Adams Public School of Cleveland. It was 
a service similar to that of Medical Nurses, in that each graduate received 
her cap. How fortunate these girls, and the Doctors who employ them. 


Newly elected Officers were installed at a Candlelight Service on Wed- 
nesday morning. (Will leave the news of this to The Secretary's Corner, also, 


but must say “Congrats’’ to Betty Frederick upon her election as Secretary.) © 


At an informal luncheon on Wednesday the Membership Trophy was 


awarded to the Toledo Association, and Competitive Paper Award was pre — 


sented to Eileen Moser of Lima, Ohio. 


The meetings came to a close with Clinic and Poster exhibits in the © 
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Statler Hotel. The reporter will inform you later on the winners of these. 
Betty E. Fredrick, Secretary. 

The Cleveland group should be ready for a much deserved rest after © 
all the work done in entertaining the delegates at the above described 
meeting. Yet it seems they never rest, as I have news from Mabel Hull 
of their looking forward to another busy time in February, Children’s Dental ~ 
Health Days. They even find time on Sundays to go in a group to Cleve- © 
land's Health Museum and give clinics and talks in the interest of educa- 
tion in Dentistry for the public. I would say they are living up to our 
pledge to the letter. My hat's off to you, Cleveland! 

—_-O--———- 

The Indiana Dental Assistants held a mid-year get-together on Octo- 
ber 18-19 at the Vendome Hotel in Evansville, Indiana. Indianapolis, Ja- 
sonville, Terre Haute, LaPorte, Bloomington, Fort Wayne and Evansville 
were represented. 

On Saturday night a banquet was given, followed by a style show 
with the Evansville girls as models. Sunday morning lunch was served 
at the Alpine House after which we went on a tour of the various dental 
offices. The business session was conducted on Sunday afternoon with 
Alice Krick, President, presiding. Programs were outlined for the annual 
State Meeting which will be held in May at Indianapolis. Certification was 
the main topic of discussion. 

With Juliette Southard parties past for another year the various com- 
ponent societies are getting into the swing of the holiday season. The Fort 
Wayne D. A.'s started with a card party November 12. Mr. V. Ferguson 
of the Allen Laboratory furnished the room, food and prizes. An extra 
attendance prize was given by Ryker Dental Depot. A grand time was 
had by all. 

Bertha Lillivig. 
Pen re 

If you have managed to stay with me long enough to complete this 
lengthy copy of V. of the N. I am grateful to you, and would like to close 
with the following poem which was taken from the program of the Georgia 
Dental Assistants Association's meeting in Atlanta in October. I think it is 
“food for thought.” 


WHICH ARE YOU? 
Are you an active member, the kind that would be missed 
Or are you just contented that your name is on the list? 
Do you attend the meeting and mingle with the flock, 
Or do you stay at home and criticize and knock? 


Do you take an active part to help the work along, 

Or are you satisfied to be the kind that just belong? 

Do you ever voluntarily help at the guiding stick 

Or leave the work for just a few and talk about the CLIQUE’? 


Come to meetings often and help with hand and heart 
Don't be just a member, but take an active part. 

Think this over, member, you know right from wrong, 
Are you an active member? Or do you “just belong”. 
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Mid-year Meeting 
Chicago Dental Assistants Association 


The Chicago Dental Assistants Association extends a cordial invitation 
to members of the A. D. A. A. to attend the Mid-Winter Meeting, which is to 
be held at the Stevens Hotel, February 8-12, 1948. 

Sunday, February 8, 1948 
9-12 Illinois State Dental Assistants Association 
House of Delegates 
2-4 Installation of Officers 
Speaker—Dr. Wilfred Peters, Peoria, Ill. 
Monday, February 9, 1948 
10-12 Chicago Dental Assistants Association 
Clinics 
2-4 Speaker—Dr. Robert Kesel, Chicago, Ill. (Pres. Illinois State Dental 
Society) Subject—-Caries Control Procedures 
Tuesday, February 10, 1948 
10-12 Movies of the Great Lakes Training Center 
By Dr. De Wolfe, Chicago, Ill. 
2-4 Speaker—Dr. Harry Hartley 
President, Chicago Dental Society 
Wednesday, February 11, 1948 
10-12 Papers 
Noon: Luncheon Blackstone Hotel 
Mayor Kennelly of Chicago has been invited. 
2-4 Open Meeting 
Call to Order 
Pledge to Flag—Star Spangled Banner 
Invocation—Dr. C. C. West 
Address of Welcome, Pres. C. D. A. A. Gladys Tripahn 
Response, President A. D. A. A. Sadie Hadley 
Introduction of Guests 
Guest Speaker 
Thursday, February 12, 1948 Speaker: Dr. Balraj Sondri from India 





SNOW AT MORNING 

By Ray Wackenthaler 
Snow at morning that surprised by night 
Lies on the fields all crystalline white; 
Snow at dawning is still flaking down— 
Whitening the roofs once gray and brown. 
Ribbons of roads fast fading from view 
Are part of a world transformed and new. 
Trees in their dressing of ice and snow 
Shower down mist onto things below; 
Shrubs in mantles huddle together, 
Seeking protection from the weather. 
The sun imparts a shimmering glare, 
Adding to beauty everywhere. 
Snow at morning!-—what a lovely sight 
When it surprises, and comes by night. 
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i “al, By AILEEN M. FERGUSON, General Secretary, f j G 
IN : A) 709 Centre Street, Jamaica Plain 30, Mass. o 
IMA be BS) 
HONOR ROLL HONORABLE MENTION : Bl 
Northern California D. A. A. Iowa State D. A. A. : 
Southern California D. A. A. New Jersey State D. A. A. | Te 
Connecticut D. A. A. Arkansas State D. A. A. 
Florida State D. A. A. Philadelphia D. A. A. 16 
George D. A. A. Texas State D. A. A. 
Massachusetts D. A. A. Kanawha Valley D. A. S. : 
Missouri State D. A. A. Wisconsin State D. A. A. A 


Ohio State D. A. A. 


DUES: ADAA dues for 1948 are payable January 1. Local societies Er 
are urged to send their dues promptly to the state secretaries so that they 
can be forwarded without delay to the General Secretary. The names of 20 
all members whose dues are not received by April 1 will be removed from 7 
the membership roll. Four copies of the membership lists must be sub- ~ 
mitted to the ADAA. Make remittances for dues payable to the AMERICAN Be 
DENTAL ASSISTANTS ASSN. 

NEW MEMBER DRIVE: Please indicate on membership lists those who Mi 
are NEW MEMBERS, all new members for whom dues are received by the 
ADAA from Nov. 1, 1947 to June 1, 1948 will be counted in the tally for the 7 
cash awards and ribbons to be awarded by the Membership Committee, 7 
Consult the ADAA Membership Bulletin for 1948 for complete details. Helen 
Petersen, 700 Professional Bldg., Glendale, Calif., will be glad to send you} 4 
one if you have not received a copy. 


NEWLY ORGANIZED SOCIETIES 
LEWISTON D. A. SOC. (Idaho)—President, Fae Durant, 509 Breier Bldg, | 
Lewiston; Secretary, Wanda Greene, 509 Breier Bldg., Lewiston. 5 
ODESSA DISTRICT D. A. A. (Texas)—President, Joyce Cartwright, 206 
Burks Bldg., Odessa; Secretary, Elizabeth Martin, 221 W. 4th St., Odessa. § 
SABINE DISTRICT D. A. A. (Texas)—President, Catherine Perry, 20839 
Liberty, Beaumont; Secretary, Eleanor Neale, 1365 Threadneedle, Beaumont™ 
SOUTH PLAINS D. A. A. (Texas)—President, Vera Darby, 2609 19th St. 
Lubbock; Secretary, Betty Milford, 1220 Avenue M, Lubbock. ; 


REORGANIZED SOCIETY 

SANTA CLARA D. A. A. (N. Calif.)\—President, Patricia Callahan, 6065 
Medico-Dental Bldg., San Jose; Secretary Pearl Seebury, 600 Medico- Dental 
Bldg., San Jose. 3 


‘ 





CHANGES OF OFFICERS q 
ARKANSAS STATE D. A. A.—President, Doris Barnes, 808 Boyle Bldgyy 
Little Rock. 
Southern California D. A. A.—President, Ethel Sheppe, 912 Bay Citie ‘ 
Bldg., Santa Monica; Secretary, Mildred Cramer, Suite 202, 1060 E. Greed) 
St., Pasadena. 
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PASADENA D. A. A. (S. Calif..—Secretary, Georgann Emerson, 2408 
No. Lake Ave., Altadena. 

GECRGIA D. A. A.—President, Helen Turk, 913 Candler Bldg., Atlanta, 
Ga., Secretary, Charlotte M. White, 731 Candler Bldg., Atlanta. 

NORTHWESTERN DISTRICT D. A. A. ([a.)-—President, Genevieve Neal, 
512 Frances Bldg., Sioux City; Secretary, Gayle Horton, 469 New Orpheum 
Bldg., Sioux City. 

NEW JERSEY STATE D. A. A.—Secretary, Lillie Fairchild, 50 Hampton 
Terrace, Orange. 

ESSEX COUNTY D. A. A. (N. J.)—-Secretary, Margaret Volpe, 429 South 
16th St., Newark. 


OHIO STATE D. A. A.—President, Lillian Hoffman, 714 N. Main St., 
Akron; Secretary, Betty Frederick, 624 First National Bank Bldg., Canton. 


ERIE COUNTY D. A. A. (Pa.)—-President, Joan Fasel, 2506 Myrtle St., 
Erie; Secretary, Helen Kulesa, 422 West 9th St., Erie. 


SAN ANGELO DISTRICT D. A. A. (Texas)—Secretary, Claudine Harris, 
209 W. Beauregard, San Angelo. 

SAN ANTONIO D. A. A. (Texas)—Secretary, Claudine Harris, 209 W. 
Beauregard, San Angelo. 


SAN ANTONIO D. A: A. (Texas)—Presicent, Mary Helen Sidden, 745 
Milam Bldg., San Antonio. 





The Central Office Committee is 
pleased to announce that Mrs. Mary 
L. Martin has accepted the position 
of Executive Secretary of the Ameri- 
can Dental Assistants Association, 
with offices at 610 Jefferson Ave., 
LaPorte, Indiana, After February 15, 
1948. 


Helen H. Fitting, Chairman 


Central Office Committee 
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SPECIAL COMMITTEES APPOINTED BY THE PRESIDENT 
Membership Committee 





re 


Helen Petersen, Chairman ........ 700 Professional Bldg., Glendale, Calif. 
nie SE ks bWee sca denees daeadansads 7 Central Sq., Lynn, Mass. 
Sg ccc ||: re re er 604 Central Ave., W. Orange, N. J. 
NE 6 thc dawhedeareesksecen R. D. No. 4, Perry Highway, Erie, Pa. 
PT ee ee ree reer ee 1210 Huntington Bldg., Miami, Fla. 
Mergciret Le6G0M1 «i000 bess ceeaanee wen 6418 Leighton Ave., Lincoln, Nebr. 
Delma Hopkins ........ 701 Com'‘cial Nat'l Bank Bldg., Kansas City, Kans. 
WE THOTIE ok cdcbessccusseccens 626 Wakefield Bldg., Oakland, Calif. 
EGG) BIOERSE 6 aus sass oe bse ek 714 Pontiac State Bank Bidg., Pontiac, Mich. 
Pin Committee 
Louise Montague, Chairman ......... 513 E. Luray Ave., Alexandria, Va. 
TEEN OTT CT EEE O TET eT. 5 Glen Court, Greenwich, Conn. 
NE ei ks dace sien eve 613 State St., Schenectady, N. Y. 
Ay RARER oe o6 oa cg che vibes SG IRCA ies bse 507 Bibb Bldg., Macon, Ga. 
Bre i ae 620 Barbee Wary, S. Louisville, Ky. 
Marguerite FOINSWOTN .......6.00ccecccsenes 1428 N. Edward, Decatur, Ill. 
Apres PARRY. x a os gcscei Bio e 0:00 ward pewreeawe on 3019 Ames, Omaha, Nebr. 
8 Ree Pee eee een Young Bldg., Marshall, Texas 
TEES | Te S| LR aa eee oP eT e Tete 309 South J, Tacoma, Wash. 
PSION: TINO ok hg dg b:cio a Widlaw iors eowin tes 2¥2 E. Exchange St., Akron, Ohio 
Juliette A. Southard Birthday Party Committee 
Gormne Dubuc; Ghoirman .......3...60008n0s 188 Main St., Pawtucket, R. I. 
PB elc co, a ree 105 Pleasant St., Concord, N. H. 
ee ES eS 313 State St., Perth Amboy, N. J. 
EARS PONG . 5k kag.ces dees cece 726 Upshur St., N. W., Washington, D. C. 
RRM SNE, rs Sig dss cary ohleve eine ee 138 Alhambra Circle, Coral Gables, Fla. 
DANGTOR BOWIE occ ccc ncccwec cece 700 Medical Arts Bldg., Richmond, Va. 
eT eee er re rr 401 Rinali Bldg., LaCrosse, Wisc. 
PAGO OOW: ac. 6.6 oki 50s aw Winip'slb ose ccupa 500 Snell Bldg., Fort Dodge, Ia. 
oe ee 908 Medical Arts Bldg., Oklahoma City, Okla. 
ND hes Sec adaticnpeansd ve 1027-A 10th St., Santa Monica, Calif. 
Dotty ne LOY oxic ccsccncsaacces 410 Hulman Bldg., Evansville, Ind. 
By-Laws Committee 
Lucile Black, Chairman ............... 914 Watts Bldg., Birmingham, Ala. 
8 errr ee 310 Lewis St., Memphis, Tenn. 
ee 6 I cin ve dain dceroaeccncee 428 N. Fifth St., Camden, N. J. 
Central Office Committee 
Helen H. Fitting .....ccccccccees 91 W. Greenwood Ave., Lansdowne, Pa. 
Mangumet GC. MeO i oink occ ocs cue Peoples Trust Bldg., Jasonville, Ind. 
Aileen M. Ferguson ...............- 709 Centre St., Jamaica Plain, Mass. 
Ne Eis SR vn nekee i iv iceritedceuneade 163 Cabot St., Beverly, Mass. 
Job Analysis Committee 
Mary Haney, Chairman ............... 2210 Military Ave., Omaha, Nebr. 7 
Margaret C. Sharp, Co-Chairman ..... Peoples Trust Bldg., Jasonville, Ind. 7 
RP RS IR sos ik be ONS ec wow Mme 120 Adams St., Montgomery, Ala. © 


4 
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SPECIAL COMMITTEES APPOINTED BY BOARD OF TRUSTEES, 1947-48 
Juliette A. Southard Scholarship Fund 


f Dosen: Ti Te: GI on ond Keecteaceesanenns 401 Butler St., Etna, Pa. 
3. Steve Ann Montgomery ............... 2601 Oak Lawn Ave., Dallas, Texas 
J. Sadie L. Hadley, President ...............0. 163 Cabot St., Beverly, Mass. 
x The Dental Assistant Publication Committee 
1B Sadie Leach, Editor .........s..eceee. 1029 Madison St., LaPorte, Indiana 
“ Margaret Magnuson, Subscription Mgr. ... 319 Rockwood St., LaPorte, Ind. 
. Lucile Black, Advertising Mgr. ........ 914 Watts Bidg., Birmingham, Ala. 
“ Margaret S. Hill, Business Mgr. ........... 2 Third Ave., Long Branch, N. J. 
Juliette A. Southard Relief Fund 
Sadie L. Hadley, Chairman ............... 163 Cabot St., Beverly, Mass. 
a. SOE TCE EEF RE TONE 120 Adams St., Montgomery, Ala. 
a FUNG DECIOUIED 2 on nw tccececsccases 64-16 183rd St., Flushing, L. I., N. Y. 
Y. Evehyis Fi. BOOT, THOU «x 6 vnc cee cscccvescvents 401 Butler, St., Etna, Pa. 
ri. 
Public Relations Committee 
“ Marie Johnson, Chairman ........ 234¥2 W. Wisconsin St., Portage, Wisc. 
* errr et Cerone / 85 Park St., Montclair, N. J. 
ag @ Helen Tisdal ............00. 607 Medical Arts Bldg., Oklahoma City, Okla. 
ahi cick can bear adn eKede 438 Moss Ave., Highland Park, N. J. 
nid eee Leach, BOWOr oo... ccc cscccvesces 1029 Madison St., LaPorte, Indiana 
Aileen M. Ferguson, Gen. Sec'y ....... 709 Centre St., Jamaica Plain, Mass. 
y eitinaes 5 Liaison With American Dental my emg - = 
“oad SN ON snitch eas one eonenen da 163 Cabot St., Beverly, Mass. 
4 Aileen M. Ferguson, Gen. Sec’y ...... 709 Centre St., Jamaica Plain, Mass. 
‘C Melva Russler, Education Chmn. .......... 928 Arcade Bldg., St. Louis, Mo. 
“a Helen H. Fitting, Chm. Certif‘tion Bd...91 W. Greenw’d Ave., Lansdowne, Pa. 
Va. Margaret C. Sharp, Past. Pres. ........ Peoples Trust Bldg., Jasonville, Ind. 
a ADIEU, OLD YEAR 
al Adieu, Old Year, we bid you farewell, 
lif You have been faithful, and you have done well. 
* d. Old Year, hasten, the New Year is here, 
; With cap and with bells and smiling good cheer. 
Ala. Far out yonder, the shadows of time 
>nn. Are beckoning you, and beating a rhyme. 
I. J. Oh, linger not, for the onward tread 
Of time and progress will bury the dead. 
Pa. Onward to war, or forward to peace, 
Ind. The New Year has come; we wait its caprice. 
lass. Adieu Old Year, go thou to thy rest. 
lass. You have been loyal, you gave us your best. 
Welcome, New Year, we give you our hand; 
Jebr. The world is waiting, to hear your command. 
Ind. With trailing clouds, our courage renew, 
Ala. Oh, Welcome, New Year, and Old Year, adieu. 
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ABOUT CERTIFICATION 
AMERICAN DENTAL ASSISTANTS ASSOCIATION 
PUBLIC RELATIONS BULLETIN 


Officers of the local and state dental assistants association will be M 
called upon now that the Certification Board of the ADAA has been estab- § 
lished to answer many questions in connection with the certifying procedure, 7 
We believe that the most frequent questions you may have to answer will be: 7 


Do all members of the ADAA have to take the Certification Exam? 


Answer—No, it is not compulsory. We would like to see all members make 7 


the effort to prepare themselves for it and become certified. 


How long is the preparatory course recommended by the Certification 
Board? 


Answer—Six months, two evenings a week. 


Who will give the courses? 


Answer—State dental assistants societies will be responsible for them, 
providing these courses with dental educators and members of the 
profession only as teachers. 


Will there be a charge for the courses? 


Answer—In most cases it will be necessary to charge a tuition fee, depend- 
ing on cost of securing instructors, suitable quarters for lectures, etc. 


When will Certification Examinations be held? 


Answer—Each state society must plan to set aside a half day period pre- 
ceding or during their annual meetting for the Certification Examination 
for those members who have made application. 


How will members know when examinations are to be held? 

Answer—Notice of examination dates should be published well in ad- 
vance in dental journals, the Dental Assistant Journal, and in state 
dental assistants bulletins or journals. 


Who will conduct the examinations at the state meeting? 


Answer—tThe president of the state association will appoint with the ap- 
proval of the executive board an examining committee that will con- 
sist of: the Education Chairman of the state society, one member of the 
executive board, and one member at large. 


Is every member entitled to take the Certification Examination if she has 
completed the preparatory course? 

Answer—No. The applicant must have been a member of the ADAA for 
at least one year preceding the state meeting at which she intends to 
take the examination, have been employed in a dental office for two 
or more years, or have graduated from an accepted school of dental 
assisting, dental hygiene, dental nursing, or have served two or more 
years as a dental technician in the armed forces. 


What kind of an examination is given? 


Answer—The examination will be in two parts, a written test, and a prac- 
tical demonstration. 
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Who prepares the Certification examination and by whom are they graded? 


Answer—the Certification Board of the American Dental Assistants Asso- 


ciation prepares a uniform examination to be given in all states. Ex- 
amination papers and grades on practical demonstrations are returned 
to the Certification Board to be corrected. Certificates are issued to 
successful candidates. 


Is there any other way to prepare for Certification but through a prepar- 
atory course? 

Answer—At present there is no other way than to attend a course given 
under the direction of a local society. 


Is there a fee for the Certification Examination? 
Answer—-Yes, $10.00 per person. 


From whom may we receive further information and answers to our per- 
plexing questions? 

Answer—Mrs. Helen Tisdal, Secretary of the Certification Board, 607 Medi- 
cal Arts Bldg., Oklahoma City, Okla. 


Marie Johnson, Public Relations Chrm. 
234Y¥2 W. Wisconsin St. 
Portage, Wis. 


BE A CLOCK WATCHER 


1. Keep your mind alert for ways of saving time on everything. 
2. Develop a time-saving office routine, to keep everyone on schedule. 
3. When time is lost, money is lost. 


CARE OF DIAMOND POINTS 

Time and money are lost if these valuable instruments are not cared 
for properly. 

Keep your eye on the diamond points while they are in use. 

Place in wax block until work is finished. 

Clean points immediately after use and return to their case. 

Check the points every day to make sure they do not become mixed 
with the other stones or otherwise lost. 

DON'T LOSE TIME DOWN THE DRAIN 

When a drain has to be opened to recover instruments and inlays, time 
and money are lost. 

Keep drains covered with a fine screen. 

DON'T TRUST YOUR MEMORY, WRITE EVERYTHING DOWN 

Supply list in laboratory. 

List of cases at the Mechanics. 

Cancellation list at the telephone. 

Pad for messages at the telephone. 

When you forget these things you are loosing time and money. 


a cal a a 


ae A pele 


Mona-Belle Suter 


Toronto, Ontario. 
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TYPICAL FAULTY RADIOGRAPHS 


Thin Image:—1. Insufficient exposure of film to the x-rays. 
2. Insufficient development of film. 
3. Use of exhausted developer. 
4. Use of cold developer. 


Remedy—Check the causes listed above and take the steps that are neces- 
sary to correct them. 


Dense Image:—1. Excessive exposure of film to the x-rays—accidental 
or deliberate. 
2. Unsafe processing-room illumination. 
3. Prolonged development of film. 
4. Use of warm developer. 





Remedy—Check the causes above and take the steps that are necessary 
to correct them. 





Blurred Image:—1. Movement of patient. 
2. Movement of film. 
3. Movement of x-ray tube. 


Remedy—Caution the patient to remain motionless during the exposure and 
not allow the film packet, cassette, or holder to shift from its position; 
after adjusting the x-ray tube, stabilize the unit so that it will not vibrate 
during the exposure. 


Irregularly Shaped Light Area:—Remedy—Remove the cone at regular in- 
tervals and clean the inner surface of it. 


Partial Image:—Sometimes part of a radiograph will present a large, sym- 
metrical, clear area while the remainder of it normally visaulizes the 
structures of a portion of the region examined; such incomplete image 
may result from: 

1. Failure to immerse entire film in developer. 
‘2. Failure to project the central ray to the center of iflm. 
3. Film being in contact with another film, a hanger, or a side of the 
tank damage development. 





Remedy—1. Project the central ray to the center of the film. 
2. Maintain developer at the proper level. 
3. Be sure surfaces of the film do not contact any object during devel- 
opment. 


Fog:—1.Improper storage of film. 
2. Use of film after the expiration date stamped on the carton. 
3. Exposure of film to extraneous x-radiation. 
4. Exposure of film to light or unsafe processing-room illumination. 


Remedy—1. Store films in a cool, dry place. 
2. Use films before the expiration date stamped on the carton. 
3. Protect films by keeping them in containers that incorporate lead. 
4. Keep safelight lamps fitted with proper safelights; use bulbs of 
wattage indicated on the lamps. 
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Reticulation:—The radiograph has a puckered, netlike appearance—the re- 
sult of excessive swelling and subsequent sudden shrinkage of the 
gelatin of the emulsion; the film had been immersed in overwarm solu- 
tion or water, then in a much cooler fluid. 


Remedy-—Maintain processing fluids near optimum temperature 68° F. 
(20° C.) 


Streaked Image:—Streaks in a radiograph are usually traceable to the clip 
that held the film during processing; if fixer solution dries on the clips 
of a hanger, when it is used again the acid reacts with the developer, 
and, flowing on the films, affects the emulsion in a way that results 
in characteristic lines in the radiographs. 


Remedy—Wash all film hangers in water immediately after use. 


—From “X-Rays in Dentistry,'’ Eastman Kodak Co. 





CENTRIFUGAL METHOD OF MAKING STONE DIES FOR IMMEDIATE 
USE IN CONSTRUCTING INDIRECT INLAYS 


1. Given—l wax impression in copper band (taken by the Doctor) 
1 inley wax bite of cavity and opposing teeth 


2. With cellulose tape about % inch wide wrap around impression twice. 
Seal thoroughly at closed end of band. 


3. Mix stone according to directions of stone used. 35 parts water to 100 
parts stone is a good mix. 


4. With brush, carefully fill impression. 
5. Place in centrifuge immediately and spin 30 seconds. 


6. After 5 minutes remove strip. Place in water 120 degrees F. for 2 min- 
utes and impression can be removed easily from die. 


7. Trim die. 


8. Place in a 50-50 solution of glycerine and water. This lubricates the 
die. Leave in solution when not being worked on. 


9. Dip bite in water 100 degrees F. Place on die. Trim excess. Note con- 
tact points. Fill discrepancies at gingival. Margins roughly carved. 


10. Wrap with rubber dam. 


ll. Place in water swager at 110-112 degrees F. maintaining that tempera- 
ture 3 minutes. Use thermometer. Close and swage using 4 or 5 blows 
with 4 pound hammer. 


12. Remove from swager. Finish carving wax pattern. Place sprue and 
remove from die. 


13. Invest pattern and cast. 
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ZZ) COUNCIL on DENTAL 
THERAPEUTICS 


MERICAN 
ENTAL 
SSOCIATION 


It is indeed gratifying to observe how the profession, in an 
ever increasing number, recommend CO-RE-GA for those 
certain indicated cases. 


But is it any wonder when you consider the advantages... 
reputation, tradition experience and strength... plus quality 
materials and modern manufacturing. 


Alt-are available to you. 


DR. 





ADDRESS. 





CITY. ZONE. STATE 


COREGA CHEMICAL COMPANY 
208°St. Clair Ave., N. W., Cleveland 13, Ohio 





CO-REGA IS NOT ADVERTISED TO THE PUBLIC 




















HELPFUL HINTS 


Plaster casts will not soil or chip 
if given a coating of transparent nail 
polish. Two coats are sufficient, let- 
ting the first coat dry sufficiently be- 
fore applying the second. 


A small receptacle placed in the 
cabinet drawer most often used will 
be handy to drop the pellets of ex- 
cess amalgam and amalgam dies. 
It will surprise you the amount that 
will be accumulated over a period 
of time. 


When additional work is to be 
done for a patient after his first ap- 
pointment place a symbol after his 
name in the book as a guide for his 
next appointment (tc, teeth cleaning; 
ex, extraction; im, impression; etc.). 
This prevents confusion and saves 
time. 





GIVE D. A. ADVERTISERS 
YOUR SUPPORT! 


They made The Dental Assistant pos- 
sible and materially contribute to the 
drive for better ethical service. 


* * * 


We wish to emphasize the desirabil- 
ity of your extending patronage to 
those advertise in The 
Through their ad- 
vertising, these firms are helping to 
support one of our most 
activities. This Journal is the voice 
of The American Dental Assistants 
Association in its effort to spread 
dental management. This 
tremendously important work must be 
carried on, so we need The Dental 
Assistant to do it. To have the latter, 
we must have our advertisers and no 
one should expect them to provide 
their support unless you—the readers 
of this publication—extend them pref- 
erential patronage. Our advertisers 
are carefully selected. Please give 
them your business with full confi- 
dence and always mention The Dental 
Thanks! 


firms who 
Dental Assistant. 


important 


assistant 


Assistant. 



































































Send your A.D.A.A. pin orders 


NOW to your local Secretary. 


SPIES BROTHERS, INC. 
Official Jeweler 
au} 10s 


American Dental Assistants 


Association 


27 E. Monroe St., Chicago 3, IIl. 











Give Your Patients a 
BETTER PROPHYLAXIS 
No Muss —WNo Fuss 


200 Tablets — $1.00 


y 


Tablet 
have a smooth 


Add ag ter > Pumite 
Ind you sta y 
aromatic Pumice Paste that 

teeth gently, yet produces that gieam 
ing lustre patients admire. A Pumite 
Prophylaxis costs you only '/2¢ per 
patient Tr 

Good Dealers 

-RAL DENTAL GOODS CO 
JABERT PHARMACAL CO. 
11 St New York 3, N. Y 
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This attractive “Wiz” Magazine Binder is yours for only $2.00. 


postage paid. Bound in attractive Blue Imitation Leather with 
Gold Lettering on front cover and hub, it will hold 24 copies of 


the Dental Assistant or a similar size magazine. Mail orders to 


MARGARET M. MAGNUSON 
319 Rockwood St., LaPorte, Indiana 


Check or Money Order Accepted 
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Another RINN product for better X-Ray! EEZEEMOUNTS 
were first designed to improve FILING . . . PROTECTION 

. HANDLING ... VIEWING .. and all at moderate 
COST! Their exclusive, TRIPLE-LAYER construction of 
durable quality fibreboard . . . their simplified method of 


insertion helped to accomplish these aims. BUT . . . another 


fine feature emerged with the creation of RINN Eezeemounts 
. good looks! For here is the perfectly shaped frame... 

a setting of color and surface texture that interposes just the 

right contrast, making each X-Ray picture more attractive 
. and easier to study with a minimum of eye strain. 


RINN 
EEZEEMOUNTS 
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LEADER FOR A QUARTER CENTURY 








IT’S THE PROVEN “ALL-PURPOSE” CASTING GOLD 


Williams first made “6” ALL-PURPOSE Casting 
Gold a quarter of a century ago. By keeping ever- 
lastingly at it they have made the good better and 
the better best so that today the original “6” is den- 
tistry’s most modern all-purpose ‘casting gold — for 
any purpose, with any technique. 


Make a check list of the qualities you would want 
in a casting gold. You will find them, every one of 
them, in Williams “6” with Indium: casts easily 
with remarkable precision; strong, springy, tough; 
not too hard for tooth enamel; beautiful light coin 
color. All this plus exceptional working properties. 


FORT ERIE N., ONTARIO - BUFFALO 14,N. Y. : HAVANA, CUBA 





